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* The Underlying Connect Strategies, Investment Managers and funds are selected and monitored by Lane Clark and
Peacock Ireland Limited
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Trustee Report
Introduction
We are pleased to present our annual report of the Connect Pension Master Trust (“the
Plan”) together with the Plan’s financial statements for the year ended 31 March 2021.
The purpose of this report is to communicate with you on the operation of the Plan and its
financial position. It covers the main areas of Plan activity, including financial statements,
investment matters and membership movements.
The content of the report conforms to the requirements set out in the Occupational Pension
Schemes (Disclosure of Information) Regulations, 2006 (as amended).
We hope that you find the information contained in this report both interesting and
informative.
Legal Status of the Plan
The Plan is established under a trust and is constituted and governed by the Trust Deed
and Rules. It has been approved by the Revenue Commissioners under Section 774 of the
Taxes Consolidation Act 1997. It is a defined contribution scheme with its own legal identity
and is totally separate from the Participating Employers set out on page 1. The Trustee has
the responsibility of ensuring that the Plan is properly managed in accordance with the trust
documents. The Plan is registered with the Pensions Authority, registration number
PB267115.
Contributions
Except for an amount of €374, the contributions payable during the period covered were
received by the Trustee within 30 days of the end of the Plan year and were paid in
accordance with the Plan Rules.
Basis of Investment Managers’ Fees
The Investment Managers levy a management charge which is taken from the unit-linked
fund assets and reflected in the value of the unit-linked fund units.
Member Information
On joining the Plan, each new member is given a copy of the Explanatory Booklet outlining
the benefits being provided for themselves and/or their dependants under the Plan.
Active members receive benefit statements each year with details of their contributions and
details of the value of their individual holdings in their selected funds. Members can also,
on request, receive a copy of the Trustee report and financial statements every year.
Administering the Plan
Irish Life Assurance plc is the Registered Administrator for the purpose of carrying out the
core administration functions associated with the Plan, including preparation of the annual
report and financial statements and member benefit statements.
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Financial Development
The value of the Plan’s net assets increased from €20,943,088 at the start of the year to
€25,373,202 at the end of the year. This increase was accounted for by net additions from
dealings with members of €316,594 in addition to net returns on the Plan’s investments of
€4,113,520.
Contributions and transfers in amounted to €2,728,665. Benefits paid or payable amounted
to €539,272 and payments to and on account of leavers amounted to €1,872,799.
The above information has been extracted from the financial statements of the Plan which
form part of this report.
Membership
The profile of Plan membership is as follows:
31/03/2020

Joiners

Leavers

Active
to Deferred

31/03/2021

Active
Members

209

34

(5)

(17)

221

Deferred
Members

53

-

(6)

17

64

-

-

-

-

-

Life assurance
only Members

There are no members in receipt of benefits under the Rules of the Plan which are being
paid from the resources of the Plan.
Queries
Enquiries about the Plan generally, or about an individual’s entitlement to benefit, should in
the first instance be sent to:
Niamh O'Sullivan
Lane Clark & Peacock Ireland Limited
Office 2, Grand Canal Wharf
South Dock Road
Dublin 4
IORP II Directive
The provisions of Directive (EU) 2016/2341 (“The IORP II Directive”) were transposed into
Irish Law on 22 April 2021 through the European Union (Occupational Pension Schemes)
Regulations, 2021. The Regulations introduce new requirements and changes to the
Pensions Act, 1990, as amended. The Trustee, with its advisers, is reviewing the new
requirements to ensure that the Trustee and the Plan will fully comply with the
Regulations. The Trustee is monitoring developments and is awaiting the publication, by
the Pensions Authority, of a code of practice setting out what the Pensions Authority
expects of trustees to meet their obligations under the Regulations. The code of practice is
expected to be published in November 2021.
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Covid-19
During the period a viral Covid-19 pandemic has spread across the globe. It is causing
significant financial market, economic and social dislocation globally and in Ireland,
including significant disruption to business and economic activity and large falls in the
values of many financial assets. The ultimate extent of the effect of this on the Plan is not
possible to estimate at this time. The values of investment assets (across all categories)
have been impacted.
Subsequent Events
There have been no significant subsequent events that would require disclosure in or
amendment to the annual report.
Signed by the Trustee

______________________________
Director

______________________________
Director

Date:
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Compliance Statement
The Trustee hereby makes the following statements:
Self-Investment There was self-investment of contributions during the Plan year
amounting to €211,032. This means that this money, which was due to the Plan, was held
by the Employer for more than 21 days after the end of the month in which it was deducted
from members or became due from the Employer as appropriate.
Procedures for ensuring timely receipt of contributions The Trustee has appropriate
procedures in place to ensure that contributions payable have been paid in accordance
with the Rules of the Plan and have been received by the Trustee in accordance with
Section 58A of the Pensions Act, 1990 where applicable to the contributions and otherwise
within 30 days of the end of the Plan year. Section 58A sets out the following requirements:
•
•

Member contributions must be remitted to the Trustee within 21 days from the end
of the month in which they were deducted from pay; and
Employer contributions must be remitted to the Trustee within 21 days from the end
of the month to which they relate.

The Trustee regularly reviews procedures to ensure they remain appropriate.
Selection of Trustees The right of members to select or approve the selection of trustees
to the Plan is set out in the Occupational Pension Schemes (Member Participation in the
Selection of Persons for Appointment as Trustees) (No. 3) Regulations, 1996, S.I. No. 376
of 1996.
Related Party Transactions Details of material related party transactions are set out
under note 16 to the financial statements.
Benefit Increases There were no increases made during the year to either pensions in
payment or benefits payable following termination of a member’s service in relevant
employment.
Liability for Pensions There are no pensions or pension increases being paid by or at the
request of the Trustee for which the Plan would not have a liability upon winding up.
Trustee Handbook and Guidance Notes The Trustee and administrator have access to
the Trustee Handbook produced by the Pensions Authority and the Guidance Notes issued
by the Pensions Authority from time to time in accordance with Section 10 of the Pensions
Act, 1990.
Trustee Training The Trustee directors, in place at the date of signing of this annual
report, have received training, as required, in accordance with Section 59AA of the
Pensions Act, 1990. There were no costs or expenses incurred in relation to trustee
training in the Plan year which were met out of the resources of the Plan.
Changes to Basic Scheme Information There were no changes made to the basic
scheme information, set out in Schedule C to the Occupational Pension Schemes
(Disclosure of Information) Regulations, 2006 (as amended), during the year.
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Condition of the Plan The Trustee is satisfied that at the end of the year the Plan is in a
good condition concerning the financial, technical and other risks associated with the Plan.
Under law, the Trustee is required to describe the condition of the Plan and the risks
associated with the Plan, and disclose these to members.
Statement of Risks As it is a "defined contribution" scheme, where contribution levels are set
down but the ultimate proceeds of those contributions cannot be forecast with certainty, it is
not possible to provide a guarantee in relation to the level of benefits that will be received on
retirement. The very nature of the Plan means that there are financial and operational risks
borne by the members. In brief, the following risks have been identified, amongst others:
•

•

•
•

The return earned on members’ pension monies may be poorer than expected, or the cost
of purchasing an annuity when a member retires may be higher than expected. In such
circumstances, the benefits payable from a member’s retirement account may be less
than expected. This risk is especially relevant in the period close to retirement.
The administration of the Plan may fail to meet acceptable standards. The Plan could fall
out of statutory compliance, the Plan could fall victim to fraud or negligence or the
projected benefits communicated to members could differ from what will actually be
payable.
The Investment Managers made available to members for their retirement account may
underperform relative to other investment managers, or the options in which members’
contributions are invested may underperform relative to other options available.
There may be regulatory or legislative changes that will restrict the level or type of benefits
members may receive and how they are taxed.

Apart from the last item, which is outside the control of the Trustee, the Trustee is satisfied
that it is taking all reasonable steps with its professional advisers to protect the members from
the effects of these risks. For example, a range of investment options is made available so
that members can take control of their own investment risk.
Professional firms are employed to minimise investment compliance and administrative risks.
However, it is not possible to guard against every eventuality and, in particular, it may be
appropriate for members to take some investment risk with their retirement account with the
aim of maximising their benefits.
Procedures for Internal Resolution of Disputes The Trustee has put an Internal
Disputes Resolution (“IDR”) procedure in place. The IDR procedure is for certain types of
complaints that may arise from actual or potential beneficiaries of the Plan.
Two types of complaints are eligible for consideration under the IDR procedure. These are
where the actual or potential beneficiary:
(1) Alleges that they have sustained a financial loss due to maladministration; or
(2) Has a dispute of fact or law about an action taken by a person responsible for
managing the Plan.
Having gone through the IDR process, if a complainant is not satisfied with the outcome
then they can refer their complaint to the Financial Services and Pensions Ombudsman.
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The Financial Services and Pensions Ombudsman requires two steps from the
complainant before they will consider the case. A complainant needs to:
•
•

Have gone through the IDR procedure
Hold a final response letter issued by the Trustee or managers

The Financial Services and Pensions Ombudsman may, at their discretion, decide to
investigate a complaint without waiting for a final response letter.
The procedures for making a complaint
(i) The complainant should make an application to the Trustee.
(ii) The application should include:
 The name, address and date of birth of the complainant
 The address on which documents should be served in relation to the dispute
 A statement concerning the nature of the complaint or dispute
 Such other information which is reasonably required by the Trustee
(iii) The application must be in writing and signed by the actual or potential beneficiary.
A determination in writing must be issued by the Trustee within 3 months of all the required
details having been received. The determination shall not be binding unless the actual or
potential beneficiary assents, in writing, to be bound by it.
Queries regarding the availability of these procedures should be addressed to the Trustee.
Report on the Valuation of Liabilities The liabilities have been valued using the
applicable value of the corresponding assets at the year-end date. The current and future
liabilities of the Plan as at 31 March 2021 amounted to €25,373,202.

Current liabilities
Future liabilities

Designated to
Members
€
25,373,202
25,373,202

Not Designated to
Members
€
-

Total
€
25,373,202
25,373,202

Signed by the Trustee

______________________________
Director

______________________________
Director

Date:
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Investment Managers’ Report
Market Review
Global equities have generated strong returns over the last twelve months, rising 51.8% in
local currency terms and 45.0% in Euro terms reflecting the recovery from the lows
associated with the sell down caused by the emergence of Covid 19.
Having hit new all-time highs in the middle of February last year, equity markets fell
sharply with the global spread of Covid 19. The restrictions put in place to contain the virus
contributed to a sharp slowing in growth and the sudden onset of recession. Global
equities experienced their fastest ever bear market with a fall of 32% over a five-week
period, followed by an equally impressive rally where these losses were recouped on the
back of unprecedented fiscal and monetary stimulus launched to support growth.
Following the rally, equity markets set new record highs in early September before
experiencing a modest correction on the back of a slowing in growth momentum, a second
wave of Covid 19 across Europe and the US and concerns over the potential for a
contested or delayed US Presidential election result. Global equities enjoyed a strong end
to 2020 as the removal of uncertainty surrounding the US Presidential election and the
successful conclusion of several Covid 19 vaccine trials spurred further market gains.
December saw the beginning of Covid 19 vaccination programmes with equity markets
reaching new highs on the back of a $900bn US stimulus package and a Brexit Trade
Agreement.
Year to date, equities have posted further gains as growth and earnings forecasts have
been revised higher on stronger than expected economic news flow and the
announcement of additional fiscal stimulus in the US following the Democrats success in
the run-off Senate elections in Georgia in early January. Equities have experienced
modest corrections through the first quarter associated with retail investor induced volatility
in January and higher bond yields in 2021. Global equities recovered from these setbacks
to end the quarter close to all-time highs.
Irish commercial property has generated a negative return over the last twelve months.
The Covid 19 pandemic severely impacted the Irish property market in 2020, both as a
disruptor of market activity and as an accelerator of structural change. The investment
market stalled, with activity inhibited by travel restrictions and the physical constraint of not
being able to inspect properties. There was also investor uncertainty about the future
impact of the crisis on pricing and caution among debt-finance providers. However, pricing
across all sectors of the market, other than the hard-hit retail segment, has been robust,
reflecting the continued attraction of yield to investors.
Yields compressed somewhat in early 2020, led by the office sector and were supported
by the yield gap against bonds. Rental growth had been positive in the office sector due to
limited supply while rental growth improved in the industrial sector. The overall property
sector is supported by an attractive income yield which is currently approx. 4.8%.
Economic weakness associated with the outbreak of Covid 19 has given rise to some
uncertainty over the outlook for property, particularly in the retail sector where physical
retailing is being severely affected by the growing move to online shopping.
Core Eurozone bond yields have risen over the last twelve months as yields recovered
from new all-time lows set in March last year.
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Having risen through the latter part of 2019, global bond yields began to fall in early 2020
on fears over the potential economic fallout from Covid 19. In March 2020, yields fell to
new all-time lows with the sudden onset of recession. Since the lows in March 2020, core
bond yields have risen as the global growth outlook improved and the supply of bonds
increased on the back of large fiscal stimulus programmes. Over the last twelve months
the low in the German 10 year bond yield was in early April at -0.67% while the high was in
February this year at -0.20%. The rise in core European yields has been more modest
than other regions as the ECB recently increased the size of its bond purchases to limit the
rise in yields and hence prevent a tightening of financial conditions.
Over the last twelve months, UK 10 year yields bottomed in August at 0.06% with the peak
being reached in March this year at 0.91%. In addition to global developments, UK yields
have been sensitive to Brexit news flow and policy announcements from the Bank of
England which last year suggested it was contemplating implementing negative interest
rates. As a result, UK yields remained relatively low until the late summer but since then
have moved higher. More recently UK yields have been pushed higher as UK growth has
shown signs of recovering strongly following the relatively successful rollout of vaccines
which is facilitating an early reopening of the economy. UK yields have also risen in 2021
on the back of more hawkish comments from the Bank of England as it recently appeared
to back away from implementing negative interest rates and also forecast that inflation will
be close to its target level of 2% over its two year forecast horizon.
US yields declined to a lower trading range in 2020 and hit new all-time lows in March with
the onset of recession following the Covid 19 outbreak. Large scale asset purchases by
the US Fed were a key factor in pushing the trading range for yields lower. Having
remained in a lower trading range through the middle of last year, US yields began to grind
higher in the latter part of the year as the growth outlook improved. Yields have continued
to push higher this year as US growth forecasts for 2021 were revised up by over 3% to
6.5% on the back of further fiscal stimulus with Congress recently passing an additional
$1.9trn package and further infrastructure related programmes also expected later this
year. With the US fiscal deficit as a percentage of GDP now forecast to exceed last year’s
level, the supply of bonds is expected to increase significantly, and this has also resulted
in upward pressure on US bond yields. US 10 year yields reached a twelve month high of
1.77% towards the end of March compared to the twelve month low of 0.50% in August.
By the end of March, the US 10 year yield had fallen slightly to 1.74%.
Peripheral markets initially saw their spreads widen as the first wave of the pandemic took
hold and Italy and Spain became the epicentre of the outbreak across Europe. They then
recovered as the risk of a debt crisis was forcefully addressed by a combination of ECB
support and the EU agreeing a €750bn bailout fund. Peripheral spreads have narrowed,
supported by the yield pickup available compared to core bond markets and by the
resumption of ECB asset purchases. The agreement in July to include grants within a
European Recovery Fund also helped to narrow spreads as this involves fiscal transfers
from core countries to peripheral regions. Spreads narrowed further in December as the
ECB agreed to expand its €1.35tn bond-buying programme by a further €500bn. Italian
spreads have fallen again this year as former ECB President Mario Draghi was appointed
Italian Prime Minister which gave rise to hopes of greater political stability in Italy with the
potential for beneficial policies and reforms to be implemented. At the end of March Italian
and Spanish 10-year spreads against Germany were 96bps and 63bps respectively.
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Commodity prices have risen 50.2% over the last twelve months and are up 40.2% in Euro
terms. Commodity prices were initially extremely weak on the back of the Covid 19
outbreak with demand collapsing with the onset of recession. From the lows however
commodity prices have rallied sharply as an improving growth outlook has boosted
demand and prices. Oil prices have been very strong, increasing by 188.9% over the last
twelve months. Following a fall in the oil price in the immediate aftermath of Covid 19 to
extreme lows, the price has rebounded strongly on OPEC production cuts and an
expected rise in demand as global growth recovers.
Investment
At the end of the Plan year contributions were invested in a combination of the following
funds:
Fund Name
Irish Life
Connect Pension Purchase Strategy
Connect Higher Risk Strategy
Connect Cash Strategy
Connect Performance Equity Strategy
Connect Lower Risk Strategy
Connect Balanced Risk Strategy
Standard Life

Value at
31/03/2021

% of Total
Investments

€

%

1,095,748
1,482,513
1,554,219
2,529,884
2,612,948
15,967,479

4.34
5.87
6.16
10.02
10.35
63.25

806

0.01
100.00

25,243,597
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Statement of Trustee Responsibilities
The financial statements are the responsibility of the Trustee. Irish pension legislation
requires the Trustee to make the annual report of the Plan available for each Plan year,
including audited financial statements and the report of the auditor to Plan members,
beneficiaries and certain other parties. The financial statements are required to:
•

show a true and fair view, in accordance with Financial Reporting Standard 102 - the
Financial Reporting Standard applicable in the UK and Republic of Ireland (“FRS 102”),
of the financial transactions of the Plan during the Plan year and of the amount and
disposition at the end of the year of its assets and liabilities. For this purpose liabilities
do not include liabilities to pay pensions and benefits after the end of the Plan year.

•

contain the information specified in the Occupational Pension Schemes (Disclosure of
Information) Regulations, 2006 (as amended), including a statement as to whether the
financial statements have been prepared in accordance with the Statement of
Recommended Practice – Financial Reports of Pension Schemes (Revised 2018) (“the
SORP”).

The Trustee has supervised the preparation of the financial statements and ensured that:
•
•
•
•

suitable accounting policies are selected and then applied consistently;
reasonable and prudent judgements and estimates are made;
the SORP is followed, or particulars of any material departures have been disclosed
and explained; and
it has assessed the Plan’s ability to continue as a going concern, disclosing, as
applicable, matters related to going concern; and using the going concern basis of
accounting unless it either intends to liquidate the Plan or to cease operations, or has
no realistic alternative but to do so.

The Trustee is responsible for ensuring that proper membership and financial records are
kept and contributions are made to the Plan in accordance with the Plan Rules and the
requirements of legislation. It is also responsible for safeguarding the assets of the Plan
and hence for taking reasonable steps for the prevention and detection of fraud and other
irregularities, including the maintenance of appropriate internal controls.
Signed by the Trustee

______________________________
Director

______________________________
Director

Date:
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Fund Account
For the year ended 31 March 2021

Contributions and benefits
Employer contributions

2021
€

2020
€

1,717,828

1,697,415

955,833

914,794

2,673,661

2,612,209

Note

Employee contributions
Total contributions

6

Transfers in - individual

55,004

1,043,811

2,728,665

3,656,020

(539,272)
(1,872,799)

(2,193,869)
(33,419)

(2,412,071)

(2,227,288)

316,594

1,428,732

4,113,520

(1,382,985)

Net returns on investments

4,113,520

(1,382,985)

Net increase in the fund during the year

4,430,114

45,747

Net assets of the Plan at 1 April

20,943,088

20,897,341

Net assets of the Plan at 31 March

25,373,202

20,943,088

Benefits paid or payable
Payments to and on account of leavers

7
8

Net additions from dealings with members
Returns on investments
Change in market value of investments

4

The notes on pages 16 to 24 form part of these financial statements.
The financial statements were approved by the Trustee on _________________
Signed by the Trustee

______________________________
Director

______________________________
Director
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Statement of Net Assets
(available for benefits)
As at 31 March 2021

Investment assets:
Pooled investment vehicles
Current assets

Note
4
9

Current liabilities

Net assets of the Plan at 31 March

2021
€

2020
€

25,243,597

20,870,409

129,605

72,679

-

-

25,373,202

20,943,088

25,373,202

20,943,088

The financial statements summarise the transactions of the Plan and deal with the net
assets at the disposal of the Trustee. They do not take account of obligations to pay
pensions and benefits which fall due after the end of the Plan year.
The notes on pages 16 to 24 form part of these financial statements.
The financial statements were approved by the Trustee on _________________
Signed by the Trustee

______________________________
Director

______________________________
Director
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Notes to the Financial Statements
For the year ended 31 March 2021
1. Status of Plan
The Plan is established in Republic of Ireland under a trust and is governed by the
Trust Deed and Rules. It is a defined contribution scheme which has its own legal
identity and has the approval of the Revenue Commissioners. The Plan has been
registered with the Pensions Authority. Ultimate benefits are determined by the
contribution levels and by the investment returns achieved on the contributions made.
The address for enquiries to the Plan is included in the Trustee’s Report
The Plan has been approved as an exempt approved Plan for the purposes of Section
774 of the Taxes Consolidation Act, 1997 and thus Plan income and gains are exempt
from taxation.
2. Basis of preparation
The financial statements have been prepared in accordance with the Occupational
Pension Schemes (Disclosure of Information) Regulations, 2006 (as amended),
Financial Reporting Standard 102 (“FRS 102”) – The Financial Reporting Standard
applicable in the UK and Republic of Ireland issued by the Financial Reporting Council
and the guidelines set out in the Statement of Recommended Practice – Financial
Reports of Pension Schemes (Revised 2018) (“the SORP”).
3. Accounting policies
The principal accounting policies adopted by the Trustee are as follows:
i. Contributions
a. Employee contributions, including additional voluntary contributions, are
accounted for when they are deducted from pay by the Employer.
b. Employer normal contributions which are expressed as a rate of salary are
accounted for on the same basis as employees’ contributions, otherwise they
are accounted for in the period they are due.
c. Employer augmentation contributions are accounted for in accordance with
the agreement under which they are payable, or in the absence of such an
agreement, when received.
ii. Payments to members
a. Benefits are accounted for in the period in which the member notifies the
Trustee of their decision on the type or amount of benefit to be taken, or if
there is no member choice, on the date of retiring or leaving.
b. Individual transfers in or out of the Plan are accounted for when member
liability is accepted or discharged which is normally when the transfer amount
is received or paid.
c. Group transfers are accounted for in accordance with the terms of the transfer
agreement, or in the absence of a transfer agreement on a receipts basis.
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d. Pensions in payment are accounted for in the period to which they relate.
iii. Investments
Investments are included at fair value.
Pooled investment vehicles are valued at the latest available bid price or single price
provided by the pooled investment managers.
Additional voluntary contribution investments are included within the Plan’s assets.
iv. Change in market value of investments
The change in market value of investments during the year comprises all increases
and decreases in the market value of investments held at any time during the year,
including profits and losses realised on sales of investments during the year.
v. Investment income
Investment income and interest on bank deposits is accounted for on an accruals
basis. Income earned on investments in the pooled investment vehicles is not
distributed but is accumulated with the capital of the funds and reflected in the value
of the units.
vi. Expenses
Expenses are accounted for on an accruals basis.
vii. Annuities
Annuities purchased in the name of the Trustee, and which remain a liability of the
Plan, to provide pension benefits for members of the Plan are included in the
financial statements at the amount of the related obligation, as determined by a
suitably qualified person. There were no such annuities held in the name of the
Trustee at the end of the year.
viii. Foreign exchange
The functional and presentation currency of the Plan is euro. Assets, including
investments of the Plan denominated in foreign currencies, are translated into euro at
the rate of exchange ruling at the end of the accounting year. Transactions
denominated in foreign currencies are translated into euro at the rate of exchange on
the date of the transactions. Differences arising on translation of investment balances
are accounted for in the net returns on investments and reported within the change in
market value during the year.
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4. Reconciliation of investments
A reconciliation between the opening and closing value of investments is shown
below:
Value at
31/03/2020

Purchases
at cost

Switches

Sales
Proceeds

Change in
Market Value

Value at
31/03/2021

€

€

€

€

€

€

Irish Life
Connect Pension Purchase Strategy

864,029

53,075

151,328

-

27,316

1,095,748

Connect Higher Risk Strategy

1,049,450

174,614

(22,045)

(6,341)

286,835

1,482,513

Connect Cash Strategy

1,226,064

71,768

809,250

(539,271)

(13,592)

1,554,219

Connect Performance Equity Strategy

1,493,793

427,925

18,034

(42,307)

632,439

2,529,884

Connect Lower Risk Strategy
Connect Balanced Risk Strategy
Standard Life

3,661,864

67,678

1,465

(1,548,154)

430,095

2,612,948

12,574,517

1,887,367

(958,032)

(286,686)

2,750,313

15,967,479

692

-

-

-

114

806

20,870,409

2,682,427

-

-2,422,759

4,113,520

25,243,597

The change in market value of investments during the year comprises all increases
and decreases in the market value of investments held at any time during the year,
including profits and losses realised on the sale of investments during the year.
Where the investments are held in a unitised fund, the change in market value also
includes expenses both implicit and explicit for the year and any reinvested income,
where the income is not distributed. Investments are held under a unit-linked
insurance policy, and are managed by Irish Life and Standard Life on a pooled basis
for the Trustee. Units are allocated to members by the Plan administrator. At the end
of the Plan year all investments were designated to members. Irish Life and Standard
Life are registered in the Republic of Ireland.
5. Transaction costs
Transaction costs are borne by the Plan in relation to transactions in pooled
investment vehicles. In addition to the transaction costs, indirect costs are incurred
through the bid-offer spread on investments within pooled investment vehicles. The
amount of indirect and transaction costs are not separately provided to the Plan.
6. Contributions

Employer regular contributions
Employer augmentation contributions
Employee regular contributions
Employee Additional voluntary contributions
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2021
€

2020
€

1,648,752
69,076
426,724
529,109
2,673,661

1,604,452
92,963
428,358
486,436
2,612,209
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7. Benefits paid or payable

Lump sum retirement benefits
Annuities
Approved retirement fund

2021
€
249,399
104,147
185,726
539,272

2020
€
535,331
1,658,538
2,193,869

2021
€
7,840
1,864,959
1,872,799

2020
€
2,251
31,168
33,419

2021
€

2020
€

71,208
58,397
129,605

51,423
21,256
72,679

8. Payments to and on account of leavers

Refund of contributions
Individual transfers to other arrangements

9. Current assets

Designated to members
Contributions due from employer in respect of:
Employer
Employees

Except for an amount of €374 the contributions receivable at the end of the Plan year
were received within 30 days of the end of the Plan year.
10. Investment fair value determination
A fair value measurement is categorised in its entirety on the basis of the lowest level
input that is significant to the fair value measurement in its entirety. The fair value of
financial instruments has been estimated using the following fair value hierarchy:
Level 1

The unadjusted quoted price in an active market for identical assets
or liabilities that the entity can access at the measurement date.

Level 2

Inputs other than quoted prices included within Level 1 that are
observable (i.e. developed using market data) for the asset or
liability, either directly or indirectly.

Level 3

Inputs are unobservable (i.e. for which market data is unavailable)
for the asset or liability.
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The Plan’s investment assets have been fair valued using the above hierarchy
categories as follows:
31 March 2021
Pooled investment vehicles

31 March 2020
Pooled investment vehicles

Level 1
€
-

Level 2
€
25,242,791

Level 3
€
806

Total
€
25,243,597

-

25,242,791

806

25,243,597

Level 1
€
-

Level 2
€
20,869,717

Level 3
€
692

Total
€
20,870,409

-

20,869,717

692

20,870,409

11. Investment risks
FRS 102 requires the disclosure of information in relation to certain investment risks.
These risks are set out by FRS 102 as follows:
Credit risk: this is the risk that one party to a financial instrument will cause a financial
loss for the other party by failing to discharge an obligation.
Market risk: this comprises currency risk, interest rate risk and other price risk.




Currency risk: this is the risk that the fair value or future cash flows of a
financial asset will fluctuate because of changes in foreign exchange rates.
Interest rate risk: this is the risk that the fair value or future cash flows of a
financial asset will fluctuate because of changes in market interest rates.
Other price risk: this is the risk that the fair value or future cash flows of a
financial asset will fluctuate because of changes in market prices (other than
those arising from interest rate risk or currency risk), whether those changes
are caused by factors specific to the individual financial instrument or its
issuer, or factors affecting all similar financial instruments traded in the
market.

The Plan has exposure to these risks arising from the investment strategies
implemented by the Trustee.
The Trustee determines the Plan’s default investment strategy, and other investment
options available to members, after taking advice from the Investment Adviser. The
Plan has exposure to the aforementioned risks via the investments held to implement
the default strategy as well as each individual pooled fund holding. The Trustee
manages investment risks, including credit risk and market risk, considering the Plan’s
investment objectives and strategies, and following the advice of their Investment
Advisers.
Within each investment strategy, investment objectives and restrictions to manage risk
are implemented through the legal agreements in place with the Plan’s investment
managers. The Trustee monitors the performance of the default strategy and
associated risks, each investment manager and underlying fund against its objectives
and restrictions, on a regular basis with the advice of the Investment Adviser.
Further information on these risks and the Trustee’s approach to risk management is
set out below.
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Credit risk
The Plan invests in pooled funds and is therefore directly exposed to credit risk in
relation to solvency of the Investment Manager and custodian of those funds.
Direct credit risk arising from pooled funds is mitigated by the underlying assets of the
pooled funds being ring-fenced from the Investment Managers, the regulatory
environments in which the pooled fund managers operate and diversification of the
Plan’s investments across a number of pooled funds.
The Investment Adviser carries out due diligence checks on behalf of the Trustee prior
to the appointment of any new investment manager or fund, and, on an ongoing basis,
monitors for changes to the operating environment of the pooled funds.
The Plan is indirectly exposed to credit risks arising from the underlying investments
held by the pooled funds, where they invest in bonds. The indirect exposure to credit
risk arises from the Plan’s investments in the multi-asset cautious growth strategy,
multi-asset moderate growth strategy, multi-asset high growth strategy, pension
purchase strategy and in the multi-bond bond strategy. The value of the amount
invested (at the reporting date) in each of these funds is shown in the Statement of Net
Assets.
The managers of the pooled funds manage credit risk by having a diversified exposure
to bond issuers, conducting thorough research on the probability of default of those
issuers, and having only a limited exposure to bonds rated below investment grade.
The magnitude of credit risk within each fund will vary over time, as the manager
changes the underlying investments in line with its views on markets, asset classes
and specific bonds.
Currency risk
All of the Plan’s assets are invested in pooled funds that have Euro as the base
currency.
The exposure to foreign currencies within the pooled funds will vary over time as the
manager changes the underlying investments but is not expected to be a material
driver of returns over the longer term. Decisions about the exposure to foreign
currencies within the pooled funds held are at the discretion of the appointed fund
managers.
The Investment Adviser regularly updates and advises the Trustee on the overseas
currency exposure in the context of the various investment strategies and believes that
the currency exposure that exists diversifies the strategies and is appropriate.
Interest rate risk
The Plan’s assets in pooled bond funds are also subject to interest rate risk. The
Investment Adviser regularly updates and advises the Trustee on the exposure to
bond funds within the default lifestyle and other relevant strategies targeting annuity
purchase at retirement is appropriate since this reduces the volatility of the members’
assets relative to annuity prices to give them more certainty.
The only assets the Strategies invests in with material exposure to changes in interest
rates are the euro bond funds, absolute return bond fund, and the emerging market
multi-asset fund. The diversified growth funds may also have some sensitivity to
changing interest rates, but this sensitivity will vary over time as the underlying
investments change, and it is not expected to be a significant driver of returns due to
the investment approaches of these funds.
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Other price risk
The Plan’s assets are exposed to risks of market price movements other than
currencies and interest rates. For example, the equity funds are subject to movements
in equity prices. The exposure to other price risk within the pooled funds will vary over
time depending on how the managers change the underlying asset allocation to reflect
their market views.
The Investment Adviser regularly updates and advises the Trustee on how this risk is
appropriately managed on the default strategy via diversification between different
asset classes and within each asset class, and the options provide a suitably
diversified range for members to choose from. The Investment Adviser regularly
updates and advises the Trustee on this risk on a regular basis, looking at the
performance of the default strategy as a whole as well as each individual pooled fund
holding.
The exposure to other price risk within the diversified growth funds and actively
managed equity pooled funds will vary over time depending on how the managers
change the underlying asset allocation to reflect their market views.
Investment strategy
The investment objective of the Trustee is to provide for the proper investment, in
accordance with the Trust Deed and Rules and relevant legislation, of the contributions
they receive from or in respect of the members.
The Plan is a defined contribution scheme which means that the benefits available are
determined by the amount of contributions paid by the member and the employer, and
the investment return achieved on those contributions. Investment objectives will vary
from member to member based on their personal financial circumstances, risk
tolerance and proximity to retirement.
The Trustee has made available a range of investment options to meet the needs of
individual members. Members can invest in a fund or a combination of funds designed
to provide growth over the long term, protect against capital losses or provide
protection against fluctuating annuity prices.
Risk exposure and mitigation
The range of funds the Plan is invested in at the end of the Plan year, and the risks
that each fund is exposed to, is set out below:
Type of
Fund

Credit
Risk

Currency
Risk

Interest
Rate Risk

Other Price
Risk

Connect Pension Purchase Strategy

Bond









Connect Cash Strategy

Cash



Connect Performance Equity Strategy

Equity

Pooled Investment Vehicle






Connect Higher Risk Strategy

Multi-Asset









Connect Lower Risk Strategy

Multi-Asset









Connect Balanced Risk Strategy

Multi-Asset
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Pooled Investment Vehicle

Type of
Fund

Credit
Risk

Currency
Risk

Interest
Rate Risk

Other Price
Risk

Multi-Asset









Standard Life Funds
Standard Life Managed Fund

Pooled investment vehicles comprise a range of multi asset funds, as well as cash
funds, equity funds and bond funds. Disclosure on the type of fund, and the underlying
asset distribution of the pooled investment vehicles, is provided in Appendix 1.
Risk exposure arises indirectly from members investing in the underlying pooled
investment vehicles and member level risk will depend on the funds invested in by
members.
The Trustee has prepared a Statement of Investment Policy Principles, which is
included in Appendix 2. This sets out the investment objectives of the Trustee, the
asset allocation of the Plan and details of the risk management process.
Management of the underlying pooled investment vehicles is delegated to professional
investment advisers and managers. The Investment Adviser regularly reviews, on
behalf of the Trustee, the appropriateness of the funds made available to members
and monitors the performance of the Investment Managers. The Investment Managers
invest predominantly in regulated markets and underlying investments which are at
least investment grade. The underlying assets of the pooled arrangements are ringfenced from the pooled managers.
For further information in relation to type of funds the Plan invests in, and their
underlying asset distribution, see Appendix 1.
12. Self-investment
Under Section 58A of the Pensions Act, 1990, the Employer is required to remit
contributions to the Plan within 21 days following the end of the month in which they
were deducted from the member, or became due from the Employer. Any contribution
received after this 21 day period constitutes “self-investment” under the Occupational
Pension Schemes (Disclosure of Information) Regulations, 2006 (as amended). There
was self-investment of contributions during the Plan year amounting to €211,032.
13. Contingent liabilities
As stated on page 15 of the Report, liabilities to pay pensions and other benefits in the
future have not been taken into account in the financial statements. On that basis, in
the opinion of the Trustee, the Plan has no contingent liabilities, or contractual liabilities,
at the Plan year end.
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14. Concentration of investment
The Plan has no single investment holding, within the underlying managed funds, which
accounted for more than 5% of the Plan's net assets at 31 March 2021, which has not
been disclosed.
15. Subsequent events
There have been no significant subsequent events that would require disclosure in or
amendment to the annual report.
16. Related party transactions
i.

The Trustee
The Trustee of the Plan is outlined on page 1 of the Report. The Trustee did not
receive and is not due any remuneration from the Plan in connection with the
management of the Plan.

ii.

Members
Transactions in relation to the members are disclosed on the face of the fund
account and in the notes to the financial statements.
Contributions and benefits are paid in accordance with the Plan Rules.

iii.

The Employers
Details of Participating Employers are set out on page 1.
Transactions in relation to the Employers are shown on the face of the fund account
and in the notes to the financial statements.
The Employers provides administration services to the Plan, free of charge.
Life assurance premiums and income protection premiums paid by the Employers
to Irish Life Assurance plc during the year amounted to €19,382 (life assurance
premiums amounted to €6,840 and income protection premiums amounted to
€12,542).

iv.

Registered Administrator
The Trustee is the legal Administrator of the Plan. Irish Life Assurance plc is the
Registered Administrator for the purpose of carrying out the core administration
functions associated with the Plan, including preparation of the annual report and
member benefit statements. The cost of preparation and audit of the financial
statements is borne by the Employers.

v.

The Investment Manager
Irish Life and Standard Life were appointed by the Trustee to manage the Plan’s
assets. Details of the additional external fund managers can be found at Appendix
1. The Investment Managers are remunerated on a fee basis calculated as a
percentage of assets under management. The fees are reflected in unit prices and
borne by the Plan.
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Appendix 1
Investment Details

Comparative Risk

Underlying Managers

Comparative Risk

Underlying Managers

Comparative Risk

Underlying Managers

Comparative Risk

Underlying Managers

Comparative Risk

Underlying Managers

Appendix 2
Statement of Investment Policy Principles

Statement of Investment Policy Principles

1. Background
This statement sets out the main elements of the Trustee investment policy and how it is implemented.
Publication of this policy complies with the EU directive on the Activities and Supervision o f Institutions
for Occupational Retirement Pensions and associated regulations. The relevant legislation is covered
in Section 59 (1)(B) of the Pensions Act and requires the Trustee to produce a statement describing
the principles underlying their investment policy. Where applicable this SIPP is intended to satisfy the
Finance Disclosure Regulations.
This Statement of Investment Policy Principles (SIPP) is produced to meet the requirements of the
Occupational Pension Scheme (Investment) Regulations, 2006.
This statement will be reviewed every three years and whenever there is a change in the investment
principles. In addition the Trustee will monitor compliance with this statement.
Connect Pension is a defined contribution pension scheme. Connect Pension is a Master Trust and
there are multiple employers adhering to the Trust. The Trustee has taken expert advice from their
advisers in setting out this SIPP. The investment powers of the Trustee are set out in the Trust Deed
and this SIPP are consistent with these powers.
One of the main aims of the Trustee

retirement accounts

during their membership of the Connect Pension according to their direction and to facilitate that it
s to
provide for benefits in retirement subject to acceptable levels of risk.
The last investment review of the investment strategies in Connect Pension was May 2021.
2. Investment Objective
The primary investment objectives of Connect Pension are:
To provide members with an appropriate range of investment strategies that meets the needs of
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all the members, having regard to the varying nature and duration of members liabilities.
To enable members to make appropriate and informed choices on the investment strategies
through the provision of appropriate information on the strategies available.
To provide for proper investment of the assets in accordance with relevant legislation and the
rules of the Trust.
To provide an appropriate default investment option for members who are unable or unwilling to
make investment choices.
3. Governance
The Trustee of Connect is responsible for the investment of Connect assets. The Trustee takes
professional advice and on the basis of this advice, makes decisions on the investment strategies to
be made available and investment managers to be appointed. The range of investment strategies and
objectives are regularly reviewed by the Trustee (at least annually but more frequently if required).
4. Measuring Risk
As Connect is a defined contribution pension offering, the Trustee has determined a range of
investment strategies that cover the varying risks faced by members.
The Trustee has considered the following sources of risk:
The risk of achieving insufficient capital growth over time such that invested contributions receive
a lower overall return than that required to keep pace with inflation.
account due to investment
market volatility as a member approaches retirement.
The risk that changes in bond yields result in a change in the cost of annuities which is not
matched by a corresponding movement

account.

The risk that the chosen investment managers do not meet their investment objectives, or deviate
from their intended risk profile.
The risk that members invest in inappropriate strategies as a result of uninformed decisions or
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lack of understanding.
The risk of concentration of investments in either asset classes or in geographical, industry,
currency or political sectors.
The risk of investment in illiquid assets that cannot be realised at or close to their market value
when required.
The risk that ESG factors including climate change, social factors, and corporate governance
lue of the
occurs, this may negatively impact the value of an investment. The management of these risks
ed via manager appointment
and review processes.
These risks are assessed by regular review of the investment managers and of the strategies offered
by the Trustee having regard to the changing needs and profile of the general membership, changes
to market conditions, and changes to the pensions saving regulatory environment.
5. Managing Risk
The Trustee has set the investment strategies so that the risks identified in the previous section are
kept to an acceptable level. Risk management measures include:
Investment strategies include a sufficient range of choice to allow members to elect options that
are consistent with their objectives and risk tolerance.
A regular review of the performance of the strategies is carried out by the Trustee.
Appropriate and sufficient information is offered to members by the Trustee so as to assist
members to make informed decisions on the investment strategies available.
Investments are, for the most part, limited to marketable securities traded on regulated markets.
A suitable default strategy is available in Connect to meet the retirement objectives of a member
saving for their retirement and its objective will be clearly communicated.
Investments carry fees which are appropriate for the asset class.
Investment are diversified and managed by experienced, professional investment managers.
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Investments can be combined to achieve different risk/return characteristics.
Each Investment has a detailed yet simple description of the strategy to support appropriate
decision making by members.
Where members wish to delegate the decision making process to the Trustee, the Trustee has
established a default investment strategy which is reasonable for any member not wishing to make
their own investment decisions. Details of the default strategy are included in the appendix. This is
known as the Connect Retirement Strategy and meets the following objectives
It takes account of the investment needs of the average members, subject to acceptable
levels of risk;
To protect the value of those benefits as members approach retirement.

6. Environmental, Social and Governance Considerations

The Trustees believe that environmental factors (including sustainability and climate change), social
factors, and corporate governance behaviour (r
benefits. How the Trustees incorporate ESG into the investment strategy and process will differ
between asset classes and is considered by them in conjunction with other implementation factors.

Exercise of Voting Rights and Shareholder Engagement Activity
As an investor in assets, the Trustees currently adopt a policy of delegating the exercising of
the v
investment managers. The Trustees also delegate undertaking engagement activities, which
include entering into discussions with the company management in an attempt to influence
behaviour, to the investment managers.
Policy Assessment and Monitoring
The Trustees will consider ESG, voting and engagement issues when reviewing investment
strategy and when reviewing their investment managers to ensure that they are appropriatel y
taken into account given the circumstances of the asset class involved and to ensure manager
incentives including fees are aligned with Trustee objectives.
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7. Member Communication
The Trustee will provide members with timely and professional information on a regular basis to assist
and support them in making investment decisions including investment options, risk characteristics,
expected risk/return profile.
Members will receive a copy of the SIPP on request.
8. Summary of Strategies Available
Having regard to the varying risk and return objectives of members, the Trustee currently offers a
variety of strategy options which are detailed in the appendix.
To provide prudent and efficient management of the strategy options, the Trustee has considered:
What type of management to adopt (e.g. active/passive)
What managers to appoint
What performance benchmark to set for the appointed managers
How many strategies to offer
What are the objectives of a member saving for their retirement

5 October
Approved by the Trustee on __________________
2021

_________________________
Director on behalf of the Trustee
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Appendix
Connect Cash Strategy

This strategy actively invests in deposits, money
market instruments, short dated bonds issued by
Governments within the Eurobloc.

Connect Pension Purchase Strategy

The strategy passively invests in a range of
Eurozone Government bonds. This strategy is
broadly expected to match the movement in
annuity prices.

Connect Lower Risk Strategy

This strategy invests in a combination of asset
classes using both active and passive
management. The objective of the strategy is to
produce a long term return over and above cash
and inflation rates but with less short term volatility
relative to an equity-only fund (and a lower
expected volatility to the Connect Balanced Risk
Strategy).

Connect Balanced Risk Strategy

This strategy invests in a combination of asset
classes using both active and passive
management. The objective of the strategy is to
produce a long term return over and above cash
and inflation rates but with less short term volatility
relative to an equity-only fund (and a higher
expected volatility to the Connect Lower Risk
Strategy).

Connect Higher Risk Strategy

This strategy invests in a combination of asset
classes using both active and passive
management. The objective of the strategy is to
produce a long term return over and above cash
and inflation rates but with less short term volatility
relative to an equity-only fund (and a higher
expected volatility to the Connect Balanced Risk
Strategy).
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Connect Performance Equity Strategy

This strategy passively invests in a broad range of
global equities. Equities are expected to have high
volatility but also high returns (in excess of
inflation) over the long term.

Connect Retirement Strategy [Default

This strategy invests in either the Connect

Option]

Performance Equity Strategy / Connect Balanced
Risk Strategy in the early and mid-stages of a
me
switch to the Connect Lower risk Strategy (from
11 years to retirement). Finally, it then
automatically moves to a combination of the
Connect Cash Strategy, Connect Pension
Purchase Strategy and Connect Balanced Risk
Strategy (during the final 6 years to retirement)
normal retirement age.

The table below summarises the current strategies along with a description of the investment manager
objectives and benchmarks adopted at the date of signing.
Strategy

Investment

Fund Name

Objective

ILIM Pension Cash

Provide capital protection

Manager
Connect Cash

ILIM

Fund
Connect
Pension

ILIM

ILIM Annuity Objective

Provide returns broadly in line with

Fund

changes in the cost of annuities

Purchase
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Connect Lower

ILIM, BNY

16% Inflation Linked

Provide long-term returns (in excess

Risk

Mellon,

Bond Fund, 28%

of inflation) but with lower expected

BlackRock

Blackrock Dynamic

volatility than an equity strategy

& Insight

Diversified Growth
Fund, 28% BNY Mellon
Real Return Fund, 28%
Insight Broad
Opportunities Fund

Connect

ILIM, BNY

58% ILIM Dynamic

Provide long-term returns (in excess

Balanced Risk

Mellon,

Share to Cash All World

of inflation) but with lower expected

BlackRock

Strategy, 42% Connect

volatility than an equity strategy

& Insight

Lower Risk Strategy

Connect Higher

ILIM, BNY

65% ILIM Dynamic

Provide long-term returns (in excess

Risk

Mellon,

Share to Cash All World

of inflation) but with lower expected

BlackRock,

Strategy, 15% Connect

volatility than an equity strategy

& Insight

Lower Risk Strategy,
10% Indexed Emerging
Market Debt Fund
(Local / Hard Currency
options with ESG) and
10% ILIM Sustainable
Equity Fund (Emerging
Mkt)

Connect

ILIM

50% ILIM Sustainable

Provide long-term returns (in excess

Performance

Equity Fund (Developed

of inflation) albeit with high volatility

Equity

Market), 20% ILIM
Indexed Euro Equity
Fund,15% ILIM Low Vol
Fund (ESG factor
included), 15% ILIM
Sustainable Equity Fund
(Emerging Mkt)
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Connect Retirement Strategy [Default Option]
There are two variants of the default option available under Connect, with the employer determining
which is the most suitable for their membership at the outset.
Under this strategy (which is also the default option) the member s account is automatically switched
as the member approaches their Normal Retirement Date from either the Connect Performance Equity
or Connect Balanced Risk Strategy (which have potentially volatile capital values) to asset classes that
are less volatile (Connect Lower Risk Strategy). Then in the final 6 years before retirement, the assets
are invested in a mixture of the Connect Cash, Connect Pension Purchase and Balanced Risk
Strategy. The allocation at retirement for each member is tailored to each individual depending on their
particular circumstances.
The asset allocation and lifestyle process is shown below (assuming investment in the Connect
Balanced Risk Strategy during the growth phase):
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